
 

how can we help you? 

   - Roofing & Siding  - Decks & Fences        - Soffit, Fascia & Eaves  

   - Windows & Doors - Custom Cladding    - Exterior Repairs 

Who is Rhino Exteriors ? 

        - Competitively Priced  - Professional Installers 

        - Locally Owned        - Fully Licensed & Insured  

        - member of the BBB            - Licensed Through Service Alberta 

 

For a Free estimate call or check us out online 

403-980-4641        Www.RhinoExteriors.ca 

Ask us about our Extended warranty options 



Hail Damage… Now What? 
If you have (or think you have) some hail or wind damage 
from this week’s storm here is what you need to know:  

(#4 is the most common mistake home owners make) 

 

1. Call Your Insurance Company 
 Start the process 

  Make the call so that an adjuster can be assigned to your claim ASAP. 

 Get a Claim Number 

  This number is how your documents and conversations about the Claim 

 are organized. 

 Ask for a Contact Number 

  There should be a person assigned to your case (or at least a Claim Center) 

 you can call if you have any questions or  need any information. 

 

2. Take Pictures 
 Get a Shot of everything that is damaged. Siding, Trims, Doors, Downspouts, 

Eaves Trough, Lawn Furniture, BBQ Covers, Hot Tub Covers, Garden Décor,  

Awnings (you get the point).  Also ask anyone who inspects your home to   

provide pictures of hard to reach areas (like your Roof). 

 

3. Get Your Property Inspected by a Professional 
 It can be to your advantage to have a professional Exteriors Company come 

and inspect the damage at your home. They should be able to confirm any 

damage that needs immediate attention and damage that you may not have 

even noticed. 

 

4. Make Sure Anyone Working on Your Property is 

Fully Insured & Licensed 
 If someone has an accident on your property and they do not have proper 

insurance YOU can be held financially responsible.  Ask for a copy of their 

“Service Alberta” Licence, a “Proof of Insurance” letter, and a “WCB Clearance” 

letter. If they can’t  provide these documents DO NOT do business with them. 

 

5. Remain Calm & Think Happy Thoughts 
 Dealing with your insurance company can be very frustrating.  Do not be 

afraid to ask for help or advice from a Professional Exterior Company.  

 

For a Free estimate call or check us out online 

403-980-4641 
Www.RhinoExteriors.ca 


